SIS K-12 — Requirements for User
Devices

Overview

SIS K-12 is a web-based application with accompanying mobile app. The web application is
compatible with a wide range of browsers running on PC, Mac, Chromebook, and Android / Apple
tablets. The mobile app is available from Google Play and Apple iTunes.

The requirements listed below apply to all users including staff, parents, and students.

Device Compatibility

NOTE: Modern browsers and devices are designed to update themselves automatically. If
regular updates are blocked, then issues may arise.

Supported browsers are

= PC with Chrome, Firefox, or Edge (new Chromium-based version)
= Mac with Chrome, Firefox, Safari

=  Chromebook and Android tablet with built-in Chrome

= jPad tablet with built-in Safari

NOTE: The older Internet Explorer browser is no longer supported. The legacy version of
Edge (Version 44 and earlier) is no longer recommended by Microsoft. The latest
Chromium-based version of Edge is available for Windows 7, 8, and 10.

The web application requires
= Physical display size 9 inches or larger
= Resolution 1280 x 768 or higher

The mobile app is designed to be used on phones. It is supported on all devices that can access the
Apple App Store, Google Play, or Amazon App Store for Android (Android 5 on Android phones and
iOS 12 for iPhones).

Browser View/Zoom

Browsers can magnify the display by setting a Zoom percent. When the Zoom setting is higher than
100%, some parts of the application may be obscured due to larger than expected text. Tyler
recommends setting the Zoom to the default 100% level. For all supported browsers, pressing Ctrl+0
on the top row number keys (not the 10-key number pad) resets scaling to the default. In Maclntosh
use Command+0.
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Browser Autofill

Several screens, including SIS Classic’s Search Students and Student User-Defined Data, can save
previously entered data as suggestions for auto-completed fields. All supported browsers have this
functionality, but you need to be sure those options are enabled.

Chrome

N
Select the Menu icon , select Settings, click Autofill, and Addresses and more to activate.
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Firefox

Select the Menu icon El and choose Options (Windows) or Preferences (Mac). Either option uses
the same gear icon. In the Search field type Preferences. In the History section, select either
Remember History (default) or Use custom settings for history and make sure to check
Remember search and form history.

/ Preferences. o

T General Search Results
&y Home Search Suggestions

Choose how suggestions from search engines appear.
Q_ search . X

/' Provide search suggestions
& Privacy & security /' Show search suggestions in address bar results
= | Show search suggestions ahead of browsing RIStory in acdress bar results
= sync

Show search suggestions in Private Windows

Change Preferences for other address bar suggestions

itory /

Firefox will  Use eustom settings for history

Always use private browsing mode Clear Higtory...

/ Remember browsing and download history
/| Remember search and form history preferences

Clear history when Firefax closes

Address Bar
When using the address bar, suggest
| Browsing history
/] Bookmarks
/| Open tabs
% Dtensions 8 Themes 7] Top sites

©) REmerrs Change Bieférences for search engine suggestions

Edge

Choose Windows Settings > Profiles > Save and fill addresses.
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Multiple Browser Sessions

Occasionally, it is necessary to use two areas of SIS simultaneously. Using two tabs within the same
browser session results in SIS converging upon one area and may result in data corruption when
adding or updating data. Multiple browser sessions work without errors. This can be achieved two
ways:

= Using multiple different browsers.

= Using multiple sessions within the same browser.

NOTE: Staff users can open both Classic SIS and 360 at the same time from a single
login. In this case, Classic and 360 run in separate tabs in the same browser session.

Chrome

Select the Menu icon and select New incognito window (or keystroke Ctrl+Shift+N). Incognito
windows in Chrome are all separate instances of the browser, so open as many as needed.

w :
Mew tab
Mew window

Mew incognito window  Cirl+5Shift+N

Edge

Select the Menu icon and select New InPrivate window (or keystroke Ctrl+Shift+N). Like
Chrome, multiple InPrivate windows are each their own separate instance, so open as many as
necessary.

5 o= B O
New tab Ctrl+T
B3 New window Ctri+N

E@_‘ MNew InPrivate window Ctrl+Shift+N

Firefox

Select the Menu icon El and select New Private Window (or keystroke Ctrl+Shift+P). Unlike
Chrome and Edge, Private Windows in Firefox are not independent from one another, so only one
Private Window can be used at a time.
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- @ % IN O 6
© G =rtech.com >
Lin  Protections Dashboard

ER Mew Window Ctrl+ M
2 Mew Private Window Ctrl+Shift+ P

E_l Restore Previous Session

Safari

Select File > New Private Window from the menu. This works similarly to Chrome and Edge where
each Private Window is its own separate process, so multiple Private Windows work with SIS
independently.

@& Safari File Edit View History Bookmarks Window Help

New Window #N
New Private Window {*3N

New Tab ®BT
Open File... #0
Open Location... #L

Browser-specific Pages and Notes

Certain pages within the application work differently with different web browsers or are only supported
with some browser configurations. The notes below explain the differences in appearance and
functionality with supported web browsers.

Lunch POS by Student

The F1, F2, etc. keys are used as system shortcuts in Mac OS X which vary depending on the model
of Mac computer and version of OS X installed. As a result, these keys are disabled on the Mac with
the Lunch POS screens. For best keyboard navigation results, use a supported browser on Windows.

Some of the Function key shortcuts in Edge for Windows 10 use the same keys as the Lunch POS.
You may experience unexpected results using Edge on the Lunch POS screen.

Clearing Browser Cache

Modern web browsers cache resources (pages, images, etc.) and periodically check for updated
versions of those resources. Sometimes those updated resources don’t get downloaded by the
browser. Clearing the browser cache removes those files from the device, which forces the device to
re-download these resources. Each browser has its own menu options for clearing the cache, and
those methods are listed below.

Note that you should only need to do this if SIS or Student 360 aren’t behaving as expected.
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Microsoft Edge

1.

2.

3.

R .
Select the Menu icon and choose Settings.
Search for Cache or Browsing Data.

To the right of Clear browsing data now select Choose what to clear.

Settings Clear browsing data - 3 results
| A browsing datd X | This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data
Profiles Clear browsing data now Choose what to clear

Check only Cached images and files and press Clear Now. Selecting any other items may result
in the browser deleting other data.

Clear browsing data

Time range

Last hour v

Browsing history
5 items. Includes autocompletions in the address bar.

Download history
None

Cookies and other site data

From 116 sites. Signs you out of most sites.
§ + Cached images and files

rees up less than 6.6 MB. Some sites may load more

slowlv on vour next visit

This will clear your data across all your synced devices signed in to
o clear browsing data from this device only,

| turn off sync.

Google Chrome

1.

2.

R .
Select the Menu icon and choose Settings

In the search box, search for browsing data.

Settings Q, browsing datal o

You and Google X )
H Privacy and security

Autofill

Clear browsing data N
Privacy and security Clear history, cookies, cache, and more
Appearance Site Settings

Contral what information websites can use and what content they can show you
Search engine

Mare v

M » % & O

Default browser

Select Clear browsing data from the search results.
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4. Select the Time Range and check Cached images and files.

Clear browsing data

Basic Advanced

Time range | All time -

Last hour
Browsi| Last 24 hours
D - Last 7 days

dd bar.
Last 4 weeks R cresa har

Signs you out of most sites.

Cached images and files
Frees up 232 MB. Some sites may load more slowly on your next visit.

Cancel Clear data

Mozilla Firefox

1. Select the Menu icon El and choose Options (Windows) or Preferences (Mac). Either option
uses the same gear icon.

in @D ©

(e ] polly.rowan@tylertech.com .
lin Protections Dashboard

B} Mew Window Ctrl+ M
&2 Mew Private Window Ctrl+5Shift+P

E Restore Previous Session

Zoom - w00% 4+ A
Edit X B g
I\ Library >
w0 | ogins and Passwords
4 Add-ons Ctrl+Shift+A

'ﬁ' Options

,/ Customize...

2. Inthe search box, search for cache.
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| cache [x]

¢ General Search Results

m‘ Home Cookies and Site Data cache

Q > Your stored cookies, site data, and cache are currently using 965 MB of Clear Data...
Seard =

disk space. Learn mare
Manage Data...
n Privacy & Security
/| Delete cookies and site data when Firefox is closed Manage Exceptions...

~
R/ Sync

History

Firefox will ~ Use custom settings for history v

Always use private browsing mode Clear Higtory...

/| Remember browsing and download history
& Extensions & Themes
Remember search and form history

@ Firefox Support g
Clear history when Firefox closes
3. Under Cookies and Site Data, click Clear Data.
Clear Data X

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remove offline web content. Clearing cache data will not affect your logins.

V| Cookies and Site Data (112 KB}

You may get signed out of websites if cleared

v'| Cached Web Content (987 MB)

Will require websites to reload images and data

Cancel Clear

4. Check Cached Web Content then select Clear.

NOTE: Or, as shown on the first screen, select Manage Data to clear the data for just
your SIS instance.

Manage Cookies and Site Data x

Storage hd Last Used

doc.sisk12.com 20 28 minutes ago
login.windows.net 2 31 minutes ago
login.microsoftonline.com 17 30 minutes ago
autologon.microsoftazuread-sso.com 4 2 hours ago
free.timeanddate.com 1 1 hour ago
ssotylertech.com 8 2 hours ago
www.tylertech.com 10 2 hours ago
tylertech.com 4 18 minutes ago
tylercommunity.tylertech.com [ 18 minutes ago v

Remove Selected Remove All

Cancel Save Changes
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Apple Safari

Note that the default Remove All option in Safari for clearing browsing data also clears your history
and cookies, so you need to clear the data for just your SIS instance.

1.

2.

Select the Safari menu and choose Preferences.
Go to the Privacy tab and click Manage Website Data.
Search for the server with your SIS instance. If the district is Tyler-hosted, search for sisk12.com.

Select the entry and click Remove Data. This removes only the cached data for SIS.

Privacy

U ~ oLP

General Tabs AutoFill Passwords Search Security Privacy Motifications Extensions Advanced

Q sisk12 Q

These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behavior.

= sisk12.com
Cache, Cookies, Application Cache, Local Storage

Remaove Remave All ﬁ

© 2022 Tyler Technologies, Inc. All rights reserved
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